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Key features of the Edexcel Level 2 NVQ Certificate

in Road Passenger Vehicle Driving (Taxi and Private
Hire) (QCF)

This qualification:
e is nationally recognised

e is based on the GoSkills National Occupational Standards (NOS) for Road
Passenger Vehicle Driving. The NOS, assessment requirements/strategy
and qualification structure(s) are owned by GoSkills.

What is the purpose of this qualification?

This qualification has been developed by the SSC GoSkills following
extensive employer consultation and research to address skills gaps and to
provide taxi and private hire drivers, within road passenger transport
industries, with the opportunity to demonstrate evidence of technical

competency and the underpinning knowledge relating to their work
activities.

Who is this qualification for?
This qualification is for all learners aged 18 and above who are capable of
reaching the required standards.
Edexcel’s policy is that the qualification should:
e be free from any barriers that restrict access and progression

e ensure equality of opportunity for all wishing to access the
qualification(s).

What are the benefits of this qualification to the learner and employer?

This qualification allows learners to demonstrate competence against the
National Occupational Standards which are based on the needs of the road
passenger transport industry as defined by the Sector Skills Council,

GoSkills. As such it contributes to the development of skilled employees in
the sector.

What are the potential job roles for those working towards this
qualification?

e Taxi driver (hackney carriage)

e Private hire driver

e Chauffeur.
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What progression opportunities are available to learners who achieve
this qualification?

This qualification offers various opportunities for progression within the
workplace. It also offers progression to further vocational related
qualifications such as the Edexcel BTEC Level 2 Certificate in Introduction to
the Role of the Professional Taxi and Private Hire Driver (QCF).

Further information is available in Annexe A.
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What is the qualification structure for the Edexcel
Level 2 NVQ Certificate in Road Passenger Vehicle
Driving (Taxi and Private Hire)(QCF)?

Individual units can be found in the Units section.

To achieve the Edexcel Level 2 NVQ Certificate in Road Passenger Vehicle
Driving (Taxi and Private Hire) (QCF) qualification learners must achieve a
minimum of 36 credits — made up as follows:

e 30 credits from the Mandatory Units in Group A

e minimum of 4 credits from the Optional Units in Group B
e minimum of 1 credit from the Optional Units in Group C

e minimum of 1 credit from the Optional Units in Group D.

If learners are taking this qualification as part of the Apprenticeship
Framework they must also complete the additional 3-credit unit, ERR1 from
the Additional Unit in Group E.

Unit | Group A - Mandatory units Credit | Level
All eight units must be taken.

Credit value required: minimum 30, maximum 30.

1 H/602/6054 - Ensure health and safety of the taxi | 6 2
and private hire driver and passengers

2 K/602/6055 - Drive a taxi or private hire vehicle in | 3 2
a professional manner

3 M/602/6056 - Provide professional customer 5 2
service in the taxi and private hire industries

4 T/602/6057 - Provide a safe and legal vehicle for 3 2
transporting passengers by taxi and/or private hire

5 T/602/6060 - Provide a transport service in the 5 2

taxi and private hire vehicle industries for
customers who require assistance

6 A/602/6061 - Provide a service to customers using | 3 2
a wheelchair in an accessible taxi or private hire
vehicle

7 R/602/6065 - Transport parcels, luggage and other | 2 2
items in the taxi and private hire industries

8 Y/602/6066 — Transport children and young 3 2

persons by taxi, private hire or chauffeuring
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Unit

Group B - Optional units

Learners must complete a minimum of 4 optional
credits from this group.

Credit value required: minimum 4.

Credit

Level

A/602/6058 - Carry fare paying passengers within
the framework of the private hire industry

10

F/602/6059 - Carry fare paying passengers within
the regulatory framework of the taxi industry

Unit

Group C - Optional units

Learners must complete a minimum of 1 optional
credit from this group.

Credit value required: minimum 1.

Credit

Level

11

1/602/6063 - Process fares and charges for private
hire passengers

12

L/602/6064 - Process fares and charges for taxi
passengers

Unit

Group D - Optional units

Learners must complete a minimum of 1 optional
credit from this group.

Credit value required: minimum 1.

Credit

Level

13

F/602/6062 - Plan routes in the taxi and private
hire industries

14

K/602/6007 — Develop and maintain work skills
and knowledge in the community transport,
chauffeur, and taxi and private hire industries

15

M/602/6025 - Manage and administer small
businesses in the community transport, taxi or
private hire vehicle industries

16

A/602/6027 - Process telephone bookings in the
road passenger transport industries

Unit

Group E - Additional unit

Learners taking this qualification as part of the
Apprenticeship Framework, need to complete this
3-credit unit.

Credit

Level

ERR1

L/602/5934 - Employment Rights and
Responsibilities in the Passenger Transport Sector

AP029929 - Specification — Edexcel Level 2 NVQ Certificate in Road Passenger Vehicle Driving
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How is the qualification graded and assessed?

The overall grade for the qualification is a ‘pass’. The learner must achieve
all the required units within the specified qualification structure.

To pass a unit the learner must:
e achieve all the specified learning outcomes

o satisfy all the assessment criteria by providing sufficient and valid
evidence for each criterion

o show that the evidence is their own.
This qualification is designed to be assessed:
e in the workplace or

e in conditions resembling the workplace, as specified in the assessment
requirements/strategy for the sector, or

e as part of a training programme.

Assessment requirements/strategy

The assessment requirements/strategy for this qualification has been
included in Annexe D. This has been developed by GoSkills in partnership
with employers, training providers, awarding organisations and the
regulatory authorities. The assessment strategy includes details on:

o criteria for defining realistic working environments

e roles and occupational competence of assessors, expert witnesses,
internal verifiers and standards verifiers

e quality control of assessment

e evidence requirements.

Evidence of competence may come from:

o current practice where evidence is generated from a current job role

e a programme of development where evidence comes from
assessment opportunities built into a learning/training programme
whether at or away from the workplace

o the Recognition of Prior Learning (RPL) where a learner can
demonstrate that they can meet the assessment criteria within a unit
through knowledge, understanding or skills they already possess without
undertaking a course of learning. They must submit sufficient, reliable
and valid evidence for internal and standards verification purposes. RPL
is acceptable for accrediting a unit, several units or a whole qualification

e a combination of these.

- Specification - Edexcel Leve ertificate in Road Passenger Vehicle Driving
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It is important that the evidence is:

Valid relevant to the standards for which competence is claimed

Authentic produced by the learner

Current sufficiently recent to create confidence that the same skill,
understanding or knowledge persist at the time of the claim

Reliable indicates that the learner can consistently perform at this
level

Sufficient fully meets the requirements of the standards.

Types of evidence (to be read in conjunction with the assessment
strategy in Annexe D)

To successfully achieve a unit the learner must gather evidence which
shows that they have met the required standard in the assessment criteria.
Evidence can take a variety of different forms including the examples below.
Centres should refer to the assessment strategy for information about which
of the following are permissible.

e direct observation of the learner’s performance by their assessor (O)
e outcomes from oral or written questioning (Q&A)

e products of the learner’s work (P)

e personal statements and/or reflective accounts (RA)

e outcomes from simulation, where permitted by the assessment
strategy (S)

o professional discussion (PD)

e assignment, project/case studies (A)

e authentic statements/witness testimony (WT)

e expert witness testimony (EPW)

e evidence of Recognition of Prior Learning (RPL).

The abbreviations may be used for cross-referencing purposes.

Learners can use one piece of evidence to prove their knowledge, skills and
understanding across different assessment criteria and/or across different
units. It is, therefore, not necessary for learners to have each assessment
criterion assessed separately. Learners should be encouraged to reference
the assessment criteria to which the evidence relates.

Evidence must be made available to the assessor, internal verifier and
Edexcel standards verifier. A range of recording documents is available on
the Edexcel website: www.edexcel.com. Alternatively, centres may develop
their own.

AP029929 - Specification — Edexcel Level 2 NVQ Certificate in Road Passenger Vehicle Driving 7
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Centre recognition and approval

Centre recognition

Centres that have not previously offered Edexcel qualifications need to
apply for and be granted centre recognition as part of the process for
approval to offer individual qualifications. New centres must complete both
a centre recognition approval application and a qualification approval
application.

Existing centres will be given ‘automatic approval’ for a new qualification if
they are already approved for a qualification that is being replaced by the
new qualification and the conditions for automatic approval are met.
Centres already holding Edexcel approval are able to gain qualification
approval for a different level or different sector via Edexcel online.

Approvals agreement

All centres are required to enter into an approvals agreement which is a
formal commitment by the head or principal of a centre to meet all the
requirements of the specification and any linked codes or regulations.
Edexcel will act to protect the integrity of the awarding of qualifications, if
centres do not comply with the agreement. This could result in the
suspension of certification or withdrawal of approval.

Quality assurance

Detailed information on Edexcel’s quality assurance processes is given in
Annexe B.

What resources are required?

This qualification is designed to support learners working in the Road
Passenger Vehicle Driving (taxi and private hire) sector. Physical resources
need to support the delivery of the qualifications and the assessment of the
learning outcomes and must be of industry standard. Centres must meet
any specific resource requirements outlined in Annexe D: Assessment
requirements/strategy. Staff assessing the learner must meet the
requirements within the overarching assessment strategy for the sector.

- Specification - Edexcel Leve ertificate in Road Passenger Vehicle Driving
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Unit format

Each unit in this specification contains the following sections.

The unit title is accredited on the QCF and this
form of words will appear on the learner’s

<| Notification of Performance (NOP).
[

I
___1 This is the unit owner’s reference number for the specified unit.

1
All units and qualifications within the QCF have a level assigned to them, which
represents the level of achievement. There are nine levels of achievement, from
Entry level to level 8. The level of the unit has been informed by the QCF level
descriptors and, where appropriate, the NOS and/or other sector/professional.
I
t‘ All units have a credit value. The minimum credit value is one, and credits can

only be awarded in whole numbers. Learners will be awarded credits when they
achieve the unit.

Unit title:

Unit reference numbei=

QCF level:

Credit value:

I
A notional measure of the substance of a qualification. It includes an estimate of the
time that might be allocated to direct teaching or instruction, together with other
structured learning time, such as directed assignments, assessments on the job or

supported individual study and practice. It excludes learner-initiated private study.
I

Guided learning hours:

This provides a summary of the purpose of the unit.

Unit summary:

I
< The assessment/evidence requirements are determined
by the SSC. Learners must provide evidence for each
of the requirements stated in this section.

Assessment requirements/evidence requirements:

Assessment methodology: '
‘ﬁ This provides a summary of the assessment methodology to be used for the unit.

Learning outcomes: | Assessment criteria: | Evidence type: Portfolio Date:
reference:
The learner The learner

should use this
box to indicate
where the
evidence can
be obtained eg
portfolio page
number.

should give the
date when the
evidence has

been provided.

N S

[

Learning outcomes state exactly
what a learner should know,
understand or be able to do as a
result of completing a unit.

The assessment criteria of a unit
specify the standard a learner is
expected to meet to demonstrate
that a learning outcome, or a set of
learning outcomes, has been
achieved.

Learners must reference the type of
evidence they have and where it is
available for quality assurance
purposes. The learner can enter the
relevant key and a reference.
Alternatively, the learner and/or
centre can devise their own
referencing system.

AP029929 - Specification — Edexcel Level 2 NVQ Certificate in Road Passenger Vehicle Driving
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Units
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Unit 1:

Unit code:

Unit reference number:

QCF level:
Credit value:

Guided learning hours:

Unit summary

Ensure health and safety of the
taxi and private hire driver and
passengers

RPVD 21
H/602/6054
2

6

21

The purpose of this unit is for learners to demonstrate occupational
competence in ensuring health and safety of themselves and their
passengers. This unit is particularly suitable for learners who work as
drivers of taxis and private hire vehicles.

This unit relates to GoSkills National Occupational Standard Unit 1 — Ensure
the health and safety in your work environment in the Road Passenger
Transport Industry and Unit 4 — Deal effectively with difficult passengers
from the Road Passenger Vehicle Driving suite.

Assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through
observation, along with other sources of evidence such as witness testimony

and questioning.

Realistic workplace simulation may be used to assess areas that cover non-

routine situations.

All simulations using specially constructed environments need to be
approved by Edexcel prior to use. The setting up or devising of assessment

situations do not need to be approved by Edexcel if they take place in the

normal workplace environment.

The overarching assessment strategy for the Level 2 NVQ Certificate in

Road Passenger Vehicle Driving (Taxi and Private Hire) must be followed;

please see Annexe D. Specific assessment guidance for this unit (RPVD 21),
which must be adhered to, is detailed in Annexe G.

AP029929 - Specification — Edexcel Level 2 NVQ Certificate in Road Passenger Vehicle Driving
(Taxi and Private Hire) (QCF) - Issue 3 — November 2011 © Pearson Education Limited 2011
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Assessment methodology

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.

Alternatively, centre documentation should be used to record this
information.

14 AP029929 - Specification — Edexcel Level 2 NVQ Certificate in Road Passenger Vehicle Driving
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Unit 2: Drive a taxi or private hire
vehicle in a professional manner

Unit code: RPVD 22

Unit reference number: K/602/6055

QCF level: 2
Credit value: 3
Guided learning hours: 18

Unit summary

The purpose of this unit is for learners to demonstrate occupational
competence in driving a taxi or private hire vehicle. This unit is particularly
suitable for learners who work as drivers of taxis or private hire vehicles.

This unit relates to GoSkills National Occupational Standard Unit 2 - Drive
chauffeured, taxi or private hire vehicles safely and efficiently from the
Road Passenger Vehicle Driving suite.

Assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through
observation, along with other sources of evidence such as witness testimony
and questioning.

Realistic workplace simulation may be used to assess areas that cover non-
routine situations.

All simulations using specially constructed environments need to be
approved by Edexcel prior to use. The setting up or devising of assessment
situations do not need to be approved by Edexcel if they take place in the
normal workplace environment.

The overarching assessment strategy for the Level 2 NVQ Certificate in
Road Passenger Vehicle Driving (Taxi and Private Hire) must be followed;
please see Annexe D. Specific assessment guidance for this unit (RPVD 22),
which must be adhered to, is detailed in Annexe G.

Assessment methodology

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.

AP029929 - Specification — Edexcel Level 2 NVQ Certificate in Road Passenger Vehicle Driving 21
(Taxi and Private Hire) (QCF) - Issue 3 — November 2011 © Pearson Education Limited 2011



TTOZ Pa)WIT U0IIEINPT UOSIEdd @ TTOZ J9qUISAON - € anssT - (400) (S41H 21eAld pue ixe])
BUIALIQ SP2IYSA J9BUSSSEd PROY Ul 91821ISD DAN ¢ [9A97 [99X9p3 — UoNedldads - 626620dY

[44

aJinbad suonipuod buisuadl| ayy se Juawdinba
Aduabuawa salied pue Ajpjes siabuassed
Aaied 03 paJedaud sI 3DIYSA a3 9jed3suowaq

uone|siba Aq
paquiosald Jauuew e ul abpeq s, AP ay3 Aeldsiqg

Alajes siabuassed buijiodsuedy
JO 309dsaJ ul suonRipuod buisuadl] Y3 S3eaW JDIYDA
pasua2l| 3yl aINSUd 03] Xo3Yd aAlIp-24d e 1no Alued)

yodsued |

10J Juswiedaq 9yl Jo Jjeyaq uo panss| aoueljdwod
JO 93221413490 B 10 JOIN P!|BA pue juadind e sey
Jo3a1udoud 4o Jo3jesado 321YaA au3 1ey) ajedisuowsq

2oe|d ul aJe sysid Ajed paiyl
4O 109dsaJ ul saipijod 2ouednsul jeyl ajedysuowaq

AJ3024400 paAe|dsip
S|} pue Ajluoyine Buisuadl| syl Aq panss| 90uadl|
3|2IYDA Jud1iInd B sey 3DIYaA 3yl 1ey) aljeaysuowaq

Ajluoyine bBuisuadl| JueAd|ad ayl AQ panssi
Se 92UddI| S,J9AIP JudLINd e pjoy Aayl ajelisuowaq

LT

9'1T

S'T

€T

[4N!

T'T

siabuassed

JO Jpodsueuy ajes

33 40} SJDIYDA 3Y3 AP
03 aJedaud 03 9|ge ag T

?1eq

CRITENEIEY
oljojyiod

adAy
32U3PIAT

e119311D JUDWISSISSY

sawo023no bulu.iea

eLI9)LID JUSWISSISSe puR SaWO0d3IN0 §ululea




ec

TTOZ Pa)IWIT UONEINPT UOSIEdd @ TTOZ JOGUWIAAON — € dNSST - (4D0) (SJIH deALd pue Ixel)
BUIALIQ S21YaA J9BUBSSEd PROY Ul 91BDLISD DAN Z [9A97 [99X9p3 — UoNedldads - 626620dY

ssal}s -

S9|Npayds awi} dnisijealun bupsaw -
sAejep -

bupied -

SuoI3IpuUod Jayieam —

SSWIN|OA D1yjedy Aneay -

:juswabpnl pue uoneIjUaDUOD
S,JoALIp B 1094je ued Buimo||o) ayy moy aqlidsaq

SALIp 03 Ayijiqe
S,JoALIp e 109jje sbnip pue |oyodje moy aqlidsag

UoI3eJ3U3dU0D pue JusawWabpn( s,JaALIp B
1094Je UBRD SaUIDIPaW J2IUN0D 3Y3 JSA0 MOy 3qlIdsaq

uoI13eJI3UDU0D pue Jusawabpn( s,daALIP
e 109JJ UBD SjudWl|ie UOWWOd MOy 9qIldsad

,OALIP 0] SSau3ly, J0J BLISILID |BDIpaW ay3 auljanQ

SALIP 03 i} Ajjejusw
pue AjjeaisAyd buiaqg jo asuepodwi ayj uie|dx3

9'¢

S°¢

e€c
[ard

T°c

siobuassed Jo podsued)
2jes ayj J0J 9|2IYaA 2y}
AP 0] J|9sauo aJedaud
0] MOy pueistapun Z

?1eq

CRITEYETEY
oljojiiod

adAy
CRITET V|

21193110 JUDWISSISSY

sawod3no bujuiea




TTOZ Pa)WIT U0IIEINPT UOSIEdd @ TTOZ J9qUISAON - € anssT - (400) (S41H 21eAld pue ixe])

BuiALId BDIYaA Jabuassed peoy Ul 93ea11349D DAN ¢ [9A7 [32X3p3 - uoledy1dads - 626620dVY 144
aouelsip bupjelq -
douejsip bupjuiyy -
2ouelsip buimoljoy ajes -
:Aj2jes buialp 03 uonejad ul buimolo) syl auyea S
apispeod ay3y woJ} Jels pue dois
0} 9NuRU0d A3Y] Se JaAIP 3JIy 3leAld pue 1xel ay3
03 buijjeubis pue sioadiw Jo aduepodwi syl 2quUIsad  bv'P
BUIALIp DAISUDJOP JO SJUBWIDID BY]} 2qIDsad €'+
suonipuod peod buijieaald
U3 03 paidepe aq p|noys 3JA1s BUlAlIp Moy 2qldsaq Z'v JBUUBW 3|qeLOJWIOD
s}|2q3iess Jo pue ajes e ul SIawWo3lsnd
asn ayj 03 bunejas uone|siba| JueAsal syl aUINO TP podsuely 03 MOy Mou ¥
Jeam jelq pue a4Ay
‘Iany Jo Awouoda sajowo.dd eyl Jauuew e ul dAlQ 'y
Jawolsnd
33 Jo spaau oyoads ayj 03 buipaodoe 9jA3s
BbuiAllp Bundepe siasn peod JaYyjo pue sJawoisnd
10J 9jes S| Jey)] Jouuew e ul JPPIYSA Yl 9ALQ '€
paJ4n2as s| 9bebbn|
Aue pue A|jgepojwod pajeas aJde siobuassed aunsug €€
5 . me:cML _.mu_uco mrkv_oon . 1OJWOd
1o 19buassed wody s|ieiap Asuinol ayy joidisqur '€ ui pue Ajajes siabuassed
suone|nbay 1199 1e9s podsuedy pue 3DIYaA
ua.41nd 2yl yum Ajdwod siabuassed jeyi aunsug 1°€ 93 9Alp 03 9|ge ag €

?1eq

CRITEYETEY
oljojiiod

adAy
CRITET V|

21193110 JUDWISSISSY

sawod3no bujuiea




S¢

TTOZ Pa)IWIT UONEINPT UOSIEdd @ TTOZ JOGUWIAAON — € dNSST - (4D0) (SJIH deALd pue Ixel)
BUIALIQ S21YaA J9BUBSSEd PROY Ul 91BDLISD DAN Z [9A97 [99X9p3 — UoNedldads - 626620dY

:91e@

(pajdwes ji)
:94njeubis JalJIU9A [eulau]

:91eQ

:a4njeubis 10Ssassy

.92le

:oanjeubis Joulea

:91eQ

.ouweu Jaudean

}H0JW0D IBW03SNd
s10a4je 9|A3s bulalp |euosiad moy aqlIdsag

JUDWIUOJIAUD 2y3 Buiyoajoud 0]
91nql3uod ued 3JA3s bulAlp jeuostad moy aqlidsaq

sunJ 32IYaA 3yl Ajjuaniya
Moy s3yoajje 9JA1s bulalp Jeuostad moy aqlidsaq

sjuswabulajul oyjeay pue 3ybi pad ‘paads
[013U0D 03 sainseaw Alajes Jo asn ay3 aqlidsaq

ssaupaJn -

SsaJls -

3IDIYSA 9U3 JO uonRIpuod -

2dBe4NS peod -

sjuaipeldb -

:AQ pa3034e aJe saouelsip buiddols moy aqlidsaq

Suof31puod
[le 10} SI @due3sip Buimo||o) ajes e 3eym aquiasaq

TPy

oT'v

6'v

8V

LY

9'v

?1eq

CRITEYETEY
oljojiiod

adAy
CRITET V|

21193110 JUDWISSISSY

sawod3no bujuiea




26 AP029929 - Specification — Edexcel Level 2 NVQ Certificate in Road Passenger Vehicle Driving
(Taxi and Private Hire) (QCF) - Issue 3 - November 2011 © Pearson Education Limited 2011



Unit 3: Provide professional customer
service in the taxi and private
hire industries

Unit code: RPVD 23
Unit reference number: M/602/6056

QCF level: 2
Credit value: 5
Guided learning hours: 16

Unit summary

The purpose of this unit is for learners to demonstrate occupational
competence providing professional customer service to customers. This unit
is particularly suitable for learners who work as drivers of taxis and private
hire vehicles.

This unit relates to GoSkills National Occupational Standard Unit 3 - Provide
professional customer service in the road passenger transport industries
from the Road Passenger Vehicle Driving suite.

Assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through
observation, along with other sources of evidence such as witness testimony
and questioning.

Realistic workplace simulation may be used to assess areas that cover non-
routine situations.

All simulations using specially constructed environments need to be
approved by Edexcel prior to use. The setting up or devising of assessment
situations do not need to be approved by Edexcel if they take place in the
normal workplace environment.

The overarching assessment strategy for the Level 2 NVQ Certificate in
Road Passenger Vehicle Driving (Taxi and Private Hire) must be followed;
please see Annexe D. Specific assessment guidance for this unit (RPVD 23),
which must be adhered to, is detailed in Annexe G.

Assessment methodology

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 4: Provide a safe and legal vehicle
for transporting passengers by
taxi and/or private hire

Unit code: RPVD 24
Unit reference number: T/602/6057

QCF level: 2
Credit value: 3
Guided learning hours: 15

Unit summary

The purpose of this unit is for learners to demonstrate occupational
competence in providing a safe and legal vehicle for transporting
passengers by taxi and private hire vehicle. This unit is particularly suitable
for learners who work as drivers of taxis and private hire vehicles.

This unit relates to GoSkills National Occupational Standard Unit 15 -
Routine cleaning of passenger transport vehicles from the Road Passenger
Vehicle Driving suite.

Assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through
observation, along with other sources of evidence such as witness testimony
and questioning.

Realistic workplace simulation may be used to assess areas that cover non-
routine situations.

All simulations using specially constructed environments need to be
approved by Edexcel prior to use. The setting up or devising of assessment
situations do not need to be approved by Edexcel if they take place in the
normal workplace environment.

The overarching assessment strategy for the Level 2 NVQ Certificate in
Road Passenger Vehicle Driving (Taxi and Private Hire) must be followed;
please see Annexe D. Specific assessment guidance for this unit (RPVD 24),
which must be adhered to, is detailed in Annexe G.

Assessment methodology

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 5: Provide a transport service in the
taxi and private hire vehicle
industries for customers who
require assistance

Unit code: RPVD 27
Unit reference number: T/602/6060

QCF level: 2
Credit value: 5
Guided learning hours: 16

Unit summary

The purpose of this unit is for learners to demonstrate occupational
competence in providing a transport service for customers who require
assistance in a taxi or private hire vehicle. This unit is particularly suitable
for learners who work as drivers of taxis and private hire vehicles.

This unit relates to GoSkills National Occupational Standard Unit 6 - Provide
a Transport Service in the Community Transport, Chauffeur and Taxi and
Private Hire Vehicle Industries for customers who require assistance from
the Road Passenger Vehicle Driving suite.

Assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through
observation, along with other sources of evidence such as witness testimony
and questioning. Realistic workplace simulation may be used to assess
areas that cover non-routine situations.

All simulations using specially constructed environments need to be
approved by Edexcel prior to use. The setting up or devising of assessment
situations do not need to be approved by Edexcel if they take place in the
normal workplace environment.

The overarching assessment strategy for the Level 2 NVQ Certificate in
Road Passenger Vehicle Driving (Taxi and Private Hire) must be followed;
please see Annexe D. Specific assessment guidance for this unit (RPVD 27),
which must be adhered to, is detailed in Annexe G.

Assessment methodology

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 6: Provide a service to customers
using a wheelchair in an
accessible taxi or private hire
vehicle

Unit code: RPVD 28
Unit reference number: A/602/6061

QCF level: 2
Credit value: 3
Guided learning hours: 13

Unit summary

The purpose of this unit is for learners to demonstrate occupational
competence in providing a service to customers using a wheelchair in an
accessible taxi or private hire vehicle. This unit is particularly suitable for
learners who work as drivers of taxis or private hire vehicles.

This unit relates to GoSkills National Occupational Standard Unit 6 - Provide
a Transport Service in the Community Transport, Chauffeur and Taxi and
Private Hire Vehicle Industries for passengers who require assistance from
the Road Passenger Vehicle Driving suite.

Assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through
observation, along with other sources of evidence such as witness testimony
and questioning. Realistic workplace simulation may be used to assess
areas that cover non-routine situations.

All simulations using specially constructed environments need to be
approved by Edexcel prior to use. The setting up or devising of assessment
situations do not need to be approved by Edexcel if they take place in the
normal workplace environment.

The overarching assessment strategy for the Level 2 NVQ Certificate in
Road Passenger Vehicle Driving (Taxi and Private Hire) must be followed;
please see Annexe D. Specific assessment guidance for this unit (RPVD 28),
which must be adhered to, is detailed in Annexe G.

Assessment methodology

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 7: Transport parcels, luggage and
other items in the taxi and
private hire industries

Unit code: RPVD 32
Unit reference number: R/602/6065
QCF level: 2

Credit value: 2

Guided learning hours: 8

Unit summary

The purpose of this unit is for learners to demonstrate occupational
competence in transporting parcels, luggage and other items in the taxi and
private hire vehicle industries. This unit is particularly suitable for learners
who work as drivers of taxis and private hire vehicles.

This unit relates to GoSkills National Occupational Standard Unit 16 -
Transport Parcels, Luggage and Other Items in the Community Transport,
Chauffeur, Taxi and Private Hire Vehicle Industries from the Road Passenger
Vehicle Driving suite.

Assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through
observation, along with other sources of evidence such as witness testimony
and questioning.

Realistic workplace simulation may be used to assess areas that cover non-
routine situations.

All simulations using specially constructed environments need to be
approved by Edexcel prior to use. The setting up or devising of assessment
situations do not need to be approved by Edexcel if they take place in the
normal workplace environment.

The overarching assessment strategy for the Level 2 NVQ Certificate in
Road Passenger Vehicle Driving (Taxi and Private Hire) must be followed;
please see Annexe D. Specific assessment guidance for this unit (RPVD 32),
which must be adhered to, is detailed in Annexe G.

Assessment methodology

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 8: Transport children and young
persons by taxi, private hire or
chauffeuring

Unit code: RPVD 33
Unit reference number: Y/602/6066

QCF level: 2
Credit value: 3
Guided learning hours: 21

Unit summary

The purpose of this unit is for learners to demonstrate occupational
competence in transporting children and young persons whether directly or
under a contract with a public organisation. This unit is particularly suitable
for learners who work as drivers of taxis, private hire vehicles and
chauffeurs.

This unit relates to GoSkills National Occupational Standard Unit 8 -
Transport Children and Young Persons by Taxi, Private Hire and
Chauffeuring from the Road Passenger Vehicle Driving suite.

Assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through
observation, along with other sources of evidence such as witness testimony
and questioning. Realistic workplace simulation may be used to assess
areas that cover non-routine situations.

All simulations using specially constructed environments need to be
approved by Edexcel prior to use. The setting up or devising of assessment
situations do not need to be approved by Edexcel if they take place in the
normal workplace environment.

The overarching assessment strategy for the Level 2 NVQ Certificate in
Road Passenger Vehicle Driving (Taxi and Private Hire) must be followed;
please see Annexe D. Specific assessment guidance for this unit (RPVD 33),
which must be adhered to, is detailed in Annexe G.

Assessment methodology

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 9: Carry fare paying passengers
within the framework of the
private hire industry

Unit code: RPVD 25
Unit reference number: A/602/6058

QCF level: 2
Credit value: 4
Guided learning hours: 25

Unit summary

The purpose of this unit is for learners to demonstrate occupational
competence in operating a private hire vehicle within the regulatory
framework pertaining to the licensing area in which they are licensed to
transport passengers.

Assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through
observation, along with other sources of evidence such as witness testimony
and questioning.

Realistic workplace simulation may be used to assess areas that cover non-
routine situations.

All simulations using specially constructed environments need to be
approved by Edexcel prior to use. The setting up or devising of assessment
situations do not need to be approved by Edexcel if they take place in the
normal workplace environment.

The overarching assessment strategy for the Level 2 NVQ Certificate in
Road Passenger Vehicle Driving (Taxi and Private Hire) must be followed;
please see Annexe D. Specific assessment guidance for this unit (RPVD 25),
which must be adhered to, is detailed in Annexe G.

Assessment methodology

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 10: Carry fare paying passengers
within the regulatory framework
of the taxi industry

Unit code: RPVD 26
Unit reference number: F/602/6059
QCF level: 2

Credit value: 4

Guided learning hours: 25

Unit summary

The purpose of this unit is for learners to demonstrate occupational
competence in operating a hackney carriage/taxi within the regulatory
framework pertaining to the licensing area in which they are licensed to
transport passengers.

Assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through
observation, along with other sources of evidence such as witness testimony
and questioning.

Realistic workplace simulation may be used to assess areas that cover non-
routine situations.

All simulations using specially constructed environments need to be
approved by Edexcel prior to use. The setting up or devising of assessment
situations do not need to be approved by Edexcel if they take place in the
normal workplace environment.

The overarching assessment strategy for the Level 2 NVQ Certificate in
Road Passenger Vehicle Driving (Taxi and Private Hire) must be followed;
please see Annexe D. Specific assessment guidance for this unit (RPVD 26),
which must be adhered to, is detailed in Annexe G.

Assessment methodology

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 11: Process fares and charges for
private hire passengers

Unit code: RPVD 30
Unit reference number: 1/602/6063

QCF level: 2
Credit value: 1
Guided learning hours: 4

Unit summary

The purpose of this unit is for learners to demonstrate occupational
competence in processing fares and charges for private hire passengers.
This unit is particularly suitable for learners who work as drivers of private
hire vehicles.

This unit relates to GoSkills National Occupational Standard Unit 18 -
Process fares in the Community Transport, Chauffeur, Taxi and Private Hire
Vehicle Industries from the Road Passenger Vehicle Driving suite.

Assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through
observation, along with other sources of evidence such as witness testimony
and questioning. Realistic workplace simulation may be used to assess
areas that cover non-routine situations.

All simulations using specially constructed environments need to be
approved by Edexcel prior to use. The setting up or devising of assessment
situations do not need to be approved by Edexcel if they take place in the
normal workplace environment.

The overarching assessment strategy for the Level 2 NVQ Certificate in
Road Passenger Vehicle Driving (Taxi and Private Hire) must be followed;
please see Annexe D. Specific assessment guidance for this unit (RPVD 30),
which must be adhered to, is detailed in Annexe G.

The operation of taximeters in private hire vehicles in London is forbidden in
law, centres should take account of the local licensing conditions when
assessing this unit.

Assessment methodology

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 12: Process fares and charges for taxi
passengers

Unit code: RPVD 31

Unit reference number: L/602/6064

QCF level: 2
Credit value: 1
Guided learning hours: 4

Unit summary

The purpose of this unit is for learners to demonstrate occupational
competence in processing fares and charges for taxi passengers. This unit is
particularly suitable for learners who work as drivers of taxis.

This unit relates to GoSkills National Occupational Standard Unit 18 -
Process fares in the Community Transport, Chauffeur and Taxi and Private
Hire Vehicle Industries from the Road Passenger Vehicle Driving suite.

Assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through
observation, along with other sources of evidence such as witness testimony
and questioning.

Realistic workplace simulation may be used to assess areas that cover non-
routine situations.

All simulations using specially constructed environments need to be
approved by Edexcel prior to use. The setting up or devising of assessment
situations do not need to be approved by Edexcel if they take place in the
normal workplace environment.

The overarching assessment strategy for the Level 2 NVQ Certificate in
Road Passenger Vehicle Driving (Taxi and Private Hire) must be followed;
please see Annexe D. Specific assessment guidance for this unit (RPVD 31),
which must be adhered to, is detailed in Annexe G.

Assessment methodology

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 13: Plan routes in the taxi and
private hire industries

Unit code: RPVD 29
Unit reference number: F/602/6062

QCF level: 2
Credit value: 1
Guided learning hours: 4

Unit summary

The purpose of this unit is for learners to demonstrate occupational
competence in planning routes. This unit is particularly suitable for learners
who work as drivers of taxis and private hire vehicles.

This unit relates to GoSkills National Occupational Standard Unit 17 — Plan
routes in the road passenger transport industry from the Road Passenger
Vehicle Driving suite.

Assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through
observation, along with other sources of evidence such as witness testimony
and questioning.

Realistic workplace simulation may be used to assess areas that cover non-
routine situations.

All simulations using specially constructed environments need to be
approved by Edexcel prior to use. The setting up or devising of assessment
situations do not need to be approved by Edexcel if they take place in the
normal workplace environment.

The overarching assessment strategy for the Level 2 NVQ Certificate in
Road Passenger Vehicle Driving (Taxi and Private Hire) must be followed;
please see Annexe D. Specific assessment guidance for this unit (RPVD 29),
which must be adhered to, is detailed in Annexe G.

Assessment methodology

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 14: Develop and maintain work skills
and knowledge in the community
transport, chauffeur and taxi and
private hire vehicle industries

Unit code: RPVD 14

Unit reference number: K/602/6007

QCF level: 2
Credit value: 2
Guided learning hours: 10

Unit summary

The purpose of this unit is for learners to demonstrate occupational
competence in developing and maintaining work skills and knowledge in the
community transport, chauffeur and taxi and private hire vehicle industries.
This unit is particularly suitable for learners who work in community
transport vehicles, taxis, private hire vehicles and chauffeuring as drivers or
passenger support.

This unit relates to GoSkills National Occupational Standard Unit 14 -
Develop and Maintain your Work Skills and Knowledge in the Community
Transport, Chauffeur and Taxi and Private Hire Vehicle Industries from the
Road Passenger Vehicle Driving suite.

Assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through
observation, along with other sources of evidence such as witness
testimony, questioning, written evidence and professional discussion.

Simulation must not be used to assess this unit.

The overarching assessment strategy for the Level 2 NVQ Certificate in
Road Passenger Vehicle Driving (Taxi and Private Hire) must be followed;
please see Annexe D. Specific assessment guidance for this unit (RPVD 14),
which must be adhered to, is detailed in Annexe G.

Assessment methodology

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 15: Manage and administer small
businesses in the community
transport, taxi or private hire
vehicle industries

Unit code: RPVD 19
Unit reference number: M/602/6025

QCF level: 3
Credit value: 4
Guided learning hours: 22

Unit summary

The purpose of this unit is for learners to demonstrate occupational
competence in managing and administering small businesses in the
community transport, taxi or private hire vehicle industries. This unit is
particularly suitable for learners who work as drivers of community
transport vehicles, taxis and private hire vehicles.

This unit relates to GoSkills National Occupational Standard Unit 19 -
Manage and Administer Small Businesses in the Community Transport, Taxi
or Private Hire Vehicle Industries from the Road Passenger Vehicle Driving
suite.

Assessment requirements/evidence requirements

This unit should be assessed through sources of evidence such as witness
testimony, questioning and professional discussion.

Simulation must not be used to assess this unit.

The overarching assessment strategy for the Level 2 NVQ Certificate in
Road Passenger Vehicle Driving (Taxi and Private Hire) must be followed;
please see Annexe D. Specific assessment guidance for this unit (RPVD 19),
which must be adhered to, is detailed in Annexe G.

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 16: Process telephone bookings in
the road passenger transport

industries
Unit code: RPVD 20
Unit reference number:  A/602/6027
QCF level: 2
Credit value: 2
Guided learning hours: 8

Unit summary

The purpose of this unit is for learners to demonstrate occupational
competence in processing telephone bookings in the road passenger
transport industry. This unit is particularly suitable for learners who work as
telephone booking staff working in the road passenger transport industries.

This unit relates to GoSkills National Occupational Standard Unit 20 -
Process Telephone Bookings in the Road Passenger Transport Industry from
the Road Passenger Vehicle Driving suite.

Assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through
observation, along with other sources of evidence such as witness
testimony, questioning and written evidence.

Realistic workplace simulation may be used to assess areas that cover non-
routine situations.

All simulations using specially constructed environments need to be
approved by Edexcel prior to use. The setting up or devising of assessment
situations do not need to be approved by Edexcel if they take place in the
normal workplace environment.

The overarching assessment strategy for the Level 2 NVQ Certificate in
Road Passenger Vehicle Driving (Taxi and Private Hire) must be followed;
please see Annexe D. Specific assessment guidance for this unit (RPVD 20),
which must be adhered to, is detailed in Annexe G.

Assessment methodology

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit ERR1: Employment Rights and
Responsibilities in the Passenger
Transport Sector

Unit code: ERR1

Unit reference number: L/602/5934

QCF level: 2
Credit value: 3
Guided learning hours: 18

Unit summary

The purpose of this unit is for learners to demonstrate understanding of
employer and employee statutory rights and responsibilities within own
organisation and industry under Employment Law.

Assessment requirements/evidence requirements

This unit is for learners who are taking this qualification as part of the
Apprenticeship framework. It has been developed by GoSkills to cover the
requirements of Employment Rights and Responsibilities within the
Specification of Apprenticeship Standards for qualifications within the
passenger transport sector. The unit has been designed to be applied to a
work context. It should be contextualised to be relevant to learners’ places
of work in the passenger transport sector, in this case employment within
taxi and private hire.

This unit should be assessed as part of the learner’s work towards an
Apprenticeship.

The unit should be assessed predominantly in the workplace. Observation,
witness testimony, questioning, professional discussion and written and
product evidence are all sources of evidence which can be used.

Naturally occurring evidence should be used where possible. It is likely that
learners will undertake an induction process for any work role or work
placement. Learners could build a portfolio of evidence or a workbook
which, as well as showing evidence of achievement, could be used as a
point of reference for future work.
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Assessment methodology

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.

Alternatively, centre documentation should be used to record this
information.
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Further information

Our customer service numbers are:

BTEC and NVQ 0844 576 0026
GCSE 0844 576 0027
GCE 0844 576 0025
The Diploma 0844 576 0028

DiDA and other qualifications 0844 576 0031
Calls may be recorded for training purposes.

Useful publications

Related information and publications include:

e Centre Handbook for Edexcel QCF NVQs and Competence-based
Qualifications published annually

e Functional Skills publications - specifications, tutor support materials
and question papers

e Regulatory Arrangements for the Qualification and Credit Framework
(published by Ofqual, August 2008)

e the current Edexcel publications catalogue and update catalogue.

Edexcel publications concerning the Quality Assurance System and the
internal and standards verification of vocationally related programmes can
be found on the Edexcel website.

NB: Some of our publications are priced. There is also a charge for postage
and packing. Please check the cost when you order.
How to obtain National Occupational Standards

To obtain the National Occupational Standards please go to
www.ukstandards.org.uk.
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Professional development and training

Edexcel supports UK and international customers with training related to
NVQ and BTEC qualifications. This support is available through a choice of
training options offered in our published training directory or through
customised training at your centre.

The support we offer focuses on a range of issues including:

e planning for the delivery of a new programme

e planning for assessment and grading

o developing effective assignments

e building your team and teamwork skills

e developing student-centred learning and teaching approaches
e building Functional Skills into your programme

e building effective and efficient quality assurance systems.

The national programme of training we offer can be viewed on our website
(www.edexcel.com/training). You can request customised training through
the website or by contacting one of our advisers in the Training from
Edexcel team via Customer Services to discuss your training needs.

The training we provide:

e is active

e is designed to be supportive and thought provoking
e builds on best practice

e may be suitable for those seeking evidence for their continuing
professional development.
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Annexe B: Quality assurance

Key principles of quality assurance

e A centre delivering Edexcel qualifications must be an Edexcel recognised
centre and must have approval for qualifications that it is offering.

e The centre agrees, as part of gaining recognition, to abide by specific
terms and conditions relating to the effective delivery and quality
assurance of assessment. The centre must abide by these conditions
throughout the period of delivery.

o Edexcel makes available to approved centres a range of materials and
opportunities to exemplify the processes required for effective
assessment and provide examples of effective standards. Approved
centres must use the guidance on assessment to ensure that staff who
are delivering Edexcel qualifications are applying consistent standards.

e An approved centre must follow agreed protocols for: standardisation of
assessors; planning, monitoring and recording of assessment processes;
internal verification and recording of internal verification processes and
dealing with special circumstances, appeals and malpractice.

Quality assurance processes

The approach to quality assured assessment is made through a partnership
between a recognised centre and Edexcel. Edexcel is committed to ensuring
that it follows best practice and employs appropriate technology to support
quality assurance processes where practicable. The specific arrangements
for working with centres will vary. Edexcel seeks to ensure that the quality-
assurance processes it uses do not inflict undue bureaucratic processes on
centres, and works to support them in providing robust quality-assurance
processes.

The learning outcomes and assessment criteria in each unit within this
specification set out the standard to be achieved by each learner in order to
gain each qualification. Edexcel operates a quality-assurance process,
designed to ensure that these standards are maintained by all assessors
and verifiers.

For the purposes of quality assurance, all individual qualifications and units
are considered as a whole. Centres offering these qualifications must be
committed to ensuring the quality of the units and qualifications they offer,
through effective standardisation of assessors and internal verification of
assessor decisions. Centre quality assurance and assessment processes are
monitored by Edexcel.

AP029929 - Specification — Edexcel Level 2 NVQ Certificate in Road Passenger Vehicle Driving 103
(Taxi and Private Hire) (QCF) - Issue 3 — November 2011 © Pearson Education Limited 2011



The Edexcel quality-assurance processes will involve:

gaining centre recognition and qualification approval if a centre is not
currently approved to offer Edexcel qualifications

annual visits to centres by Edexcel for quality review and development of
overarching processes and quality standards. Quality review and
development visits will be conducted by an Edexcel quality development
reviewer

annual visits by occupationally competent and qualified Edexcel
Standards Verifiers for sampling of internal verification and assessor
decisions for the occupational sector

the provision of support, advice and guidance towards the achievement
of National Occupational Standards.

Centres are required to declare their commitment to ensuring quality and
appropriate opportunities for learners that lead to valid and accurate
assessment outcomes. In addition, centres will commit to undertaking
defined training and online standardisation activities.
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Annexe C: Centre certification and registration

Edexcel Standards Verifiers will provide support, advice and guidance to
centres to achieve Direct Claims Status (DCS). Edexcel will maintain the
integrity of Edexcel QCF NVQs through ensuring that the awarding of these
qualifications is secure. Where there are quality issues identified in the
delivery of programmes, Edexcel will exercise the right to:

o direct centres to take action
e limit or suspend certification
e suspend registration.

The approach of Edexcel in such circumstances is to work with the centre to
overcome the problems identified. If additional training is required, Edexcel
will aim to secure the appropriate expertise to provide this.

What are the access arrangements and special considerations for the
qualifications in this specification?

Centres are required to recruit learners to Edexcel qualifications with
integrity.

Appropriate steps should be taken to assess each applicant’s potential and a
professional judgement should be made about their ability to successfully
complete the programme of study and achieve the qualification. This
assessment will need to take account of the support available to the learner
within the centre during their programme of study and any specific support
that might be necessary to allow the learner to access the assessment for
the qualification. Centres should consult Edexcel’s policy on learners with
particular requirements.

Edexcel’s policy on access arrangements and special considerations for
Edexcel qualifications aims to enhance access to the qualifications for
learners with disabilities and other difficulties (as defined by the Equality
Act, 2010) without compromising the assessment of skills, knowledge,
understanding or competence. Please refer to Access Arrangements and
Special Considerations for BTEC and Edexcel NVQ Qualifications for further
details. www.edexcel.com.
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Annexe D: Assessment requirements/strategy

GoSkills

Moving skills forward

Assessment Strategy for Level 2 NVQ Certificate in Road Passenger
Vehicle Driving (Taxi and Private Hire) (QCF) based on GoSkills
National Occupational Standards

1 Introduction

GoSkills, as the Sector Skills Council for the Passenger Transport Sector,
is responsible for developing an assessment strategy for the
qualifications based on its national occupational standards. This
assessment strategy includes the Additional Requirement for
Qualifications that use the title NVQ within the QCF which appears as
Annexe E.

This responsibility means that GoSkills must:

a Recommend how external quality control of assessment will be
achieved;

b Define which aspects of the national occupational standards must
always be assessed through performance in the workplace;

c Define the extent to which simulated working conditions may be used
to assess competence and any characteristics that simulations should
have, including definitions (where appropriate) of what would
constitute a ‘realistic working environment' (RWE) for the
qualifications concerned;

d Define the occupational expertise requirements for assessors and
verifiers in consultation with industry and in agreement with awarding
organisations.

This Assessment Strategy for the Level 2 NVQ Certificate in Road Passenger
Vehicle Driving (Taxi and Private Hire) addresses the four areas indicated
above.
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2 Review and Evaluation of this Strategy

GoSkills and awarding organisations will continually monitor the
effectiveness of this strategy. It will be reviewed annually and revised
where necessary every two years. GoSkills will therefore establish
arrangements for awarding organisations to provide feedback which will
assist in the evaluation and review of this strategy. This feedback will
also be used to evaluate assessment and verification practices, identify
and promulgate good practice and inform any improvements to be made
to this strategy.

Awarding organisations and their approved centres will be encouraged to
submit comments and suggestions for improvements. This will be
through formal dialogue between GoSkills and the awarding
organisations.

3 External Quality Control of Assessment

The quality of the assessment process is the responsibility of the
awarding organisations. GoSkills encourages flexibility and innovation
of approach alongside robust systems to support quality control.
However, awarding organisations must detail their approach to each of
the following.

3.1 External Verification

External Verifiers (EVs) should verify assessments at approved
centres. The normal frequency of external verification visits is two
per year (a total of two days per year). However, the exact
frequency should be determined by the risk assessment.

The verification should include inspection of the records of
evidence and assessment. Awarding organisations should consider
rotating their external verifiers in order to encourage
standardisation, independence of assessment and the sharing of
good practice.

3.2 Risk Assessment

In order to promote appropriate levels of monitoring of centres,
GoSkills requires awarding organisations to adopt a risk
management system. This approach is consistent with the
approach taken by the regulatory authorities. Where there is a

risk to the quality and consistency of assessment (eg as a result of
commercial interests or as a result of relationships between
candidates and assessors), awarding organisations should ensure
that appropriate mechanisms are in place to ensure the reliability
of the assessment.

Awarding organisations should show that a risk assessment has
been carried out for each approved centre and that a strategy to
minimise any identified risk has been implemented.
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3.3

Awarding Organisation Forum

GoSkills will arrange regular awarding organisation meetings. The
aim of the meetings will be to promote consistency in the
assessment process. All awarding organisations offering Level 2
NVQ Certificate in Road Passenger Vehicle Driving (Taxi and
Private Hire) will be required to attend the awarding organisation
forum at least once per year.

4 Evidence

4.1

4.2

Evidence from Workplace Performance

Wherever possible, evidence of occupational competence should
be generated and collected through performance under workplace
conditions. These conditions would be those typical of the
candidate's normal place of work. The evidence collected under
these conditions should also be as naturally occurring as possible.

It is accepted that not all employees have identical work place
conditions and therefore there cannot be assessment conditions
that are identical for all candidates. However, assessors must
ensure that, as far as possible, the conditions for assessment
should be those under which the candidate usually works.
Assessment of an individual against the qualification standard
must not put that individual under more, or less, pressure than
found normally in the workplace. It could be the case that the
individual could feel more pressure simply because he or she is
being assessed. However, it is the skill of the assessor to reduce
this pressure to a minimum.

Use of Simulation in Assessments

As stated above, it is intended that learners should be assessed
under normal workplace conditions. However, there are situations
where the actual workplace may not be appropriate, or where
waiting for naturally occurring evidence is impractical. Therefore,
the setting up or devising of assessment situations will be allowed,
when it can be demonstrated that the following circumstances
require it in areas related to:

e safety

e legislation

e regulation

e contingency

e cost

e significant interruption to candidate’s or employer’s business,

It is recognised that there may be other assessment situations
where simulation would be appropriate. In such instances,
awarding organisations should give consideration to the reliability
and validity of the likely evidence. In all cases, the centre should
agree its plans for simulation with the EV to ensure that it is
satisfactory.
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5 Competence of Assessment Personnel

GoSkills acknowledges the very important role and responsibility that
assessors and verifiers have in maintaining the quality and integrity of
NVQ QCF Qualifications. Awarding organisations and other stakeholders
therefore have to have confidence in the actions and decisions of
assessors and verifiers.

5.1 Competence of External Verifiers

A primary responsibility of the external verifier is to assure quality
of internal verification and assessments across the centres for
which they are responsible. External verifiers therefore need to
have a thorough understanding of quality assurance and
assessment practices as well as in-depth technical knowledge
related to the qualifications that they are externally verifying.

It will be the responsibility of the awarding organisation to select
and appoint external verifiers. Potential external verifiers should:

e hold (or be working towards) an appropriate qualification
confirming their competence to externally verify qualifications.

e have up to date knowledge, understanding and skills of the
occupational area they are externally verifying together with a
sound knowledge of the occupational standards.

e demonstrate their commitment to maintaining their industry
knowledge by ongoing professional development eg through
undertaking training courses and/or membership of industry
organisations.

5.2 Competence of Internal Verifiers

A primary responsibility of the internal verifier is to assure the
quality and consistency of assessments by the assessors for whom
they are responsible. Internal verifiers therefore need to have a
thorough understanding of quality assurance and assessment
practices, as well as sufficient technical understanding related to
the qualifications that they are internally verifying.

It will be the responsibility of the approved centre to select and
appoint internal verifiers. Potential internal verifiers should:

e hold (or be working towards) an appropriate qualification
confirming their competence to internally verify qualifications;

e hold (or be working towards) an appropriate qualification, as
specified by the appropriate regulatory authority, confirming
their competence to verify candidates;

e have the necessary and sufficient experience, knowledge and
skills of the role for which they intend to verify assessments.
This experience will have provided potential verifiers with
detailed knowledge of the functions described by the
occupational standards that comprise the qualification.
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5.3 Competence of Assessors

The primary responsibility of the assessor is to assess candidates
to the required quality and consistency, against the national
occupational standard. It is important that an assessor can
recognise occupational competence as specified by the national
standard. Assessors therefore need to have a thorough
understanding of assessment and quality assurance practices, as
well as have in depth technical understanding related to the
qualifications for which they are assessing candidates.

It will be the responsibility of the approved centre to select and
appoint assessors. Potential assessors should:

e hold (or be working towards) an appropriate qualification
confirming their competence to assess candidates.

e have the necessary and sufficient experience, knowledge and
skills of the role for which they intend to undertake
assessments and actual experience of the functions described
by the occupational standards that comprise the qualification.

5.4 Continued Personal and Professional Development

It is important that verifiers and assessors continue their own
development to help them in their respective NVQ roles. It is
expected that each approved centre will provide development
programmes for its assessors and internal verifiers to maintain
their technical or occupational expertise. Awarding organisations
should provide development programmes, workshops, seminars,
etc, to promote good practice, quality and consistent
assessments.
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Annexe E: Additional requirements for
qualifications that use the term ‘NVQ’ in a QCF
qualification title

Alliance FqB
{;S J C Q gor O(L:r;alificatlions Federation

d of Awarding Bodies

Additional Requirements

for Qualifications that use the
title

NVQ within the QCF

September 2009

This document has been produced by the Joint Awarding Body/SSC Working
Practices Group which has been formed by the respective representative
bodies to support and encourage effective working relationships between
SSCs, submitting organisations and awarding organisations. The Group will
update the document as necessary to make sure it is kept and to date and
relevant and will consider developing additional guidance.
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Purpose of document

1 The purpose of this document is to make clear what additional

requirements are needed to assess and quality assure qualifications that
use the title NVQ within the QCF.

When an SSC/SSB and awarding organisation wants to use the title NVQ
in the naming of a qualification within the QCF, the awarding
organisation is required to make sure this qualification is assessed and
quality assured in accordance with these additional requirements and
other requirements described in the SSC/SSB assessment strategy.

3 The aims of these additional requirements are to

e ensure that all competence based qualifications that use the title NVQ
within the QCF are

0 assessed consistently
0 quality assured consistently

e maintain the integrity of qualifications that use the title NVQ within
the QCF

o establish the NVQ brand within the QCF

e Kkeep bureaucracy associated with assessment and quality assurance
of qualifications that use the title NVQ within the QCF to a minimum.

Background

1

' *At the heart of an NVQ is the concept of occupational competence; the
ability to perform to the standards required in employment across a
range of circumstances and to meet changing demands. NVQs are first
and foremost about what people can do. They go beyond technical skills
to include planning, problem solving, dealing with unexpected
occurrences, working with other people and applying the knowledge and
understanding that underpins overall competence’.

NVQs are based entirely on National Occupational Standards (NOS)
developed by an SSC/SSB, which describe the competence needed in an
occupational role.

Qualifications that use the title NVQ within the QCF must comply with
the rules of combination determined by the SSC/SSB. Awarding
organisations are not allowed to develop another qualification that does
not use the title NVQ within the QCEF, if it uses the same rules of
combination as a qualification that does use the title NVQ within the
QCF.

"' NCVQ's NVQ Criteria and Guidance 1995.
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4 The QCF offers increased flexibility in the way occupational competence

6

can be assessed and demonstrated. Qualifications that use the title NVQ
in the title within the QCF are just one way of assessing and
demonstrating occupational competence. SSCs/SSBs are free to work
with their awarding organisations to agree what qualifications will be
used to assess occupational competence. Qualifications that use the title
NVQ within the QCF, are not a preferred method for assessing
occupational competence and all qualifications accredited through the
QCF have equal status.

When developing a qualification for the QCF, including qualifications that
use the title NVQ within the QCF, an awarding organisation must be a
recognised awarding organisation and must meet the Qualification
Requirements in the Regulatory Arrangements for the Qualifications and
Credit Framework, published by The Office of the Qualifications and
Examinations Regulator (Ofqual) in August 2008.

The qualification regulators confirmed that a group of SSCs and SSBs
would be free to develop specific, additional requirements about the way
in which qualifications that use the title NVQ within the QCF will be
assessed and quality assured. For those recognised awarding
organisations that want to assess occupational competence through the
use of qualifications that use the title NVQ within the QCF, it has been
agreed by SSCs and SSBs that the following additional requirements
must be met.

Additional requirements for qualifications that use the title NVQ
within the QCF

Introduction

1

Qualifications that use the title NVQ within the QCF must be assessed
and quality assured in accordance with the following additional
requirements.

Assessment requirements

1

When a qualification uses the title NVQ within the QCF, awarding
organisations are required to make sure their recognised assessment
centres understand how learners are to be assessed.

Assessment methodologies must meet the assessment strategy
developed in partnership between the relevant SSC or SSB and awarding
organisations for the qualification. The assessment strategy must be
published and made available separately and will include the
requirements for assessment of qualifications that use the title NVQ
within the QCF. The assessment criteria for each unit will be part of the
units that make up the qualification.

Learners must complete real work activities in order to produce evidence
to demonstrate they have met the NOS and are occupationally
competent.
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4 When a learner cannot complete a real work activity, simulation is
allowed.

5 Simulation is allowed when

e a learner is required to complete a work activity that does not occur
on a regular basis and therefore opportunities to complete a
particular work activity do not easily arise

e a learner is required to respond to a situation that rarely occurs, such
as responding to an emergency situation

o the safety of a learner, other individuals and/or resources will be put
at risk.

6 When simulation is used, assessors must be confident that the
simulation replicates the workplace to such an extent that learners will
be able to fully transfer their occupational competence to the workplace
and real situations.

7 Units that must not be assessed by simulation must be identified by the
SSC/SSB in the assessment strategy for the qualification or family of
qualifications.

8 Learners must be assessed by assessors

e« who are occupationally competent in the occupational areas they are
assessing where they have sufficient and relevant
technical/occupational competence in the unit, at or above the level
of the unit being assessed and as defined by the assessment strategy
for that qualification

e 2who must hold or be working towards a suitable assessor
qualification to confirm they understand assessment and how to
assess learners

e must be fully conversant with the unit(s) against which the
assessments and verification are to be undertaken.

9 All assessors must carry out assessment to the standards specified in the
A units.

10 All assessment decisions made by a trainee assessor must be checked by
a qualified assessor or an assessor recognised by an awarding
organisation.

11 Trainee assessors must have a plan, which is overseen by the recognised
assessment centre, to achieve the relevant assessor qualification(s)
within an agreed timescale.

2 Currently an assessor could hold unit A1 and/or unit A2. Or from the past unit D32 and/or
unit D33. SSCs also identify other suitable equivalent qualifications.
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Quality assurance requirements

1 When a qualification uses the title NVQ within the QCF, awarding
organisations are required to make sure their recognised assessment
centres understand how the qualification will be quality assured.

2 Qualifications that use the title NVQ within the QCF, must be verified

e internally by an internal verifier, who is accountable to the
assessment centre

o externally by an external verifier, who is accountable to the awarding
organisation or an agent of the awarding organisation.

3 With reference to internal verification, internal verifiers must

« >hold or be working towards a suitable internal verifier qualification to
confirm they understand how to internally verify assessments

o have sufficient and relevant technical/occupational familiarity in the
unit(s) being verified

e be fully conversant with the standards and assessment criteria in the
units to be assessed

e understand the awarding organisation’s quality assurance systems
and requirements for this qualification.

4 Trainee internal verifiers must have a plan, which is overseen by the
recoghised assessment centre, to achieve the internal verifier
qualification within an agreed timescale.

5 With reference to external verification, external verifiers must

e ‘hold or be working towards a suitable external verification
qualification to confirm they understand and are able to carry out
external verification

e have no connections with the assessment centre, in order to maintain
objectivity

e have sufficient and relevant technical/occupational understanding in
the unit(s) being verified

e be fully conversant with the standards and performance criteria in the
units to be assessed

e understand the awarding organisation’s quality assurance systems for
this qualification.

6 Trainee external verifiers must have a plan, which is overseen by the
awarding organisation, to achieve the external verifier qualification
within an agreed timescale.

3 Currently an internal verifier needs to hold unit V1. Or from the past unit D34. SSCs also
identify other suitable equivalent qualifications.

* Currently an external verifier needs to hold unit V2. Or from the past unit D35.
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7 Awarding organisations must decide the frequency of external
monitoring activities. Any decision must be based on

o the risks associated with a qualification that is designed to help a
learner demonstrate occupational competence

e an evaluation of the centre’s performance and past record.

8 Awarding organisations will have in place suitably constituted audit
processes, which are supported by naturally occurring quality assurance
and monitoring systems that already exist in workplace assessment
environments.
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Annexe F: Simulation

Evidence requirements for the units of assessment in Level 2 NVQ
Certificate in Road Passenger Vehicle Driving (Taxi and Private Hire) (QCF)
are detailed at unit level. The list below indicates which units can be
assessed through simulation:

Simulation

Unit name Unit code allowed

Develop and maintain work skills and knowledge | RPVD 14 N
in the community transport, chauffeur and taxi
and private hire vehicle industries

Manage and administer small businesses in the RPVD 19 N
community transport, taxi or private hire
industries

Process telephone bookings in the road RPVD 20 Y
passenger transport industries

Ensure health and safety of the taxi and private | RPVD 21 Y
hire driver and passengers

Drive a taxi or private hire vehicle in a RPVD 22 Y
professional manner

Provide professional customer service in the taxi | RPVD 23 Y
and private hire industries

Provide a safe and legal vehicle for transporting | RPVD 24 Y
passengers by taxi and/ or private hire

Carry fare paying passengers within the RPVD 25 Y
regulatory framework of the private hire industry

Carry fare paying passengers within the RPVD 26 Y
regulatory framework of the taxi industry

Provide a transport service in the taxi and RPVD 27 Y
private hire vehicle industries for customers who
require assistance

Provide a service to customers using a RPVD 28 Y
wheelchair in an accessible taxi or private hire
vehicle

Plan routes in the taxi and private hire industries | RPVD 29

Process fares and charges for private hire RPVD 30
passengers

Process fares and charges for taxi passengers RPVD 31
Transport parcels, luggage and other items in RPVD 32

the taxi and private hire industries

Transport children and young persons by taxi, RPVD 33 Y
private hire or chauffeuring
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Annexe G: Assessment guidance

The following information has been provided by GoSkills for the Road
Passenger Vehicle Driving (Taxi and Private Hire) units where employers in
the sector have indicated specific assessment criteria required to ensure
that the units of assessment are being assessed consistently across all
awarding organisations’ centres. This guidance should be referred to when
delivering the units.

RPVD 14 — Develop and maintain work skills and knowledge in the
community transport, chauffeur and taxi and private hire vehicle
industries (Unit 14 in this specification)

Assessment When assessing this unit the following definitions should
guidance be used:

specified by a o taxi — a licensed hackney carriage vehicle

sector or

regulatory body |e the organisation — this would be the company the
learner works for or, if they are self-employed, the
rules they have set for themselves to ensure that
they comply with relevant legal and licensing
requirements

RPVD 19 — Manage and administer small businesses in the
community transport, taxi or private hire industries (Unit 15 in this
specification)

Assessment When assessing this unit the following definition should
guidance be used:

specified by a o taxi — a licensed hackney carriage vehicle

sector or

regulatory body

RPVD 20 — Process telephone bookings in the road passenger
transport industries (Unit 16 in this specification)

Assessment When assessing this unit the following definitions should
guidance be used:
specified by a

o the organisation — this would be the company the
learner works for or, if they are self-employed, the
rules they have set for themselves to ensure that
they comply with relevant legal and licensing
requirements

sector or
regulatory body

e prospective passenger is used to denote both a
single individual or a group
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RPVD 21 — Ensure health and safety of the taxi and private hire
driver and passengers (Unit 1 in this specification)

Assessment When assessing this unit the following definition should
guidance be used:
specified by a

o« taxi — a licensed hackney carriage vehicle
sector or

regulatory body When assessing the unit the following points should be
covered as a minimum:

Assessment criterion 1.1

o Health and Safety at Work Act
e licensing conditions

e Equalities Act 2010

e Corporate Manslaughter Act

e relevant codes of practice

Assessment criterion 1.6

The following could be appropriate people:
o the operator

o the proprietor

e« other drivers

Assessment criterion 2.1

o Health and Safety at Work Act

e relevant codes of practice

e licensing conditions

e Road Traffic Act

e COSHH regulations on sighage and symbols

e Local Government (Miscellaneous Provisions) Act
1976

o Highway Code

Assessment criterion 2.6
Must include:

o legislation covering consumption of alcohol and
drugs
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Assessment criterion 2.7
Examples could include:

injury and death
e legal action

e liability

o financial loss

e licence suspension or revocation

Assessment criterion 3.1

The following could be appropriate people and policies:
e operators and proprietors

e licensing officers

e police

e marshals

o licensing conditions

e company policies and procedures

Assessment criterion 3.2

Examples include as a minimum:

e barring customers who are considered a risk
e terminating a fare

o refusing a fare

e using appropriate conflict management techniques

Assessment criterion 4.1
Services and personal include:
o dispatch office staff

e« marshalls controlling ranks
e police

o traffic wardens

e licensing officers

e emergency services personnel
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Assessment criterion 4.3

Appropriate equipment and alarm systems could
include:

e personal alarms

e panic switches to base

e personal radio

e private line contact

e security cameras and their privacy laws
o data head/GPS

o safety guards and screens

e swipe card reader

four door security lock

RPVD 22 — Drive a taxi or private hire vehicle in a professional
manner (Unit 2 in this specification)

Assessment When assessing this unit the following definition must
guidance be used:
specified by a

o taxi — a licensed hackney carriage vehicle
sector or

regulatory body
When assessing the unit the following points should be
covered as a minimum:

Assessment criterion 1.1

The correct licence will be either:

e private hire driver’s licence

e hackney carriage licence

o taxi/private hire bus special licence

Assessment criterion 1.2
This should include:
e licence plates

o discs and/or paper licences

Assessment criterion 1.4

If fitted, the learner should also be able to provide for
inspection a statutory taximeter certificate of
verification
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Assessment criterion 3.4

Learner should be observed for:

e co-ordinated and economic acceleration

e smooth and controlled braking

e accurate and smooth steering

e observing speed limits

e showing courtesy to other road users

e showing patience and tolerance during delays

« not allowing radio and/or satellite navigation and
data heads affect concentration and judgement

e not allowing queries and distractions from
passengers to influence safe driving practice

Assessment criterion 4.1

Licensed drivers, passengers and children/young
persons including exceptions where child seats are not
available.

Assessment criterion 4.2
The following should be covered as a minimum:

e the importance of mirrors and signalling when
stopping and starting from the roadside

o safe stopping distances and what affects these

o safe following distance

Assessment criterion 4.3
Elements must include:

e taking in information by continually scanning the
environment

e using that information to plan a response

e giving information to other road users

RPVD 23 — Provide professional customer service in the taxi and
private hire industries (Unit 3 in this specification)

Assessment When assessing this unit the following definition must
guidance be used:
specified by a

o« taxi — a licensed hackney carriage vehicle
sector or

regulatory body When assessing the unit the following points should be
covered as a minimum:
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Assessment criterion 2.3

Reasons should include as a minimum:

e providing a clean vehicle inside and exterior
o a friendly and welcoming atmosphere

o professional knowledge

¢ maintaining punctuality

e providing safety and security for vulnerable
customers

e being honest and truthful
e cultivating relationships

e driving with care and consideration

Assessment criterion 3.2

Assistance can include:

e providing onward journey details

o loading a luggage cart

e helping elderly or disabled customers

Assessment criterion 4.2
Examples include:

e wheelchair accessibility
e card reader

e hearing loop

Assessment criterion 4.6
Examples must include:

e Equalities Act 2010

e Health Act 2006
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Assessment criterion 4.8

Learners should cover why drivers should not
discriminate against customers on the basis of:

e age
e race
e religion

e sexual orientation

e nationality

e gender

e gender reassignment
o disability

Learners should also show awareness of the
circumstances where they could be accused of
discrimination

Assessment criteria 5.1 and 6.1
People could include:

e other drivers

e marshals

e booking office staff

o traffic wardens

e licensing officers

o staff at transport interchanges eg airports, railway
stations

RPVD 24 — Provide a safe and legal vehicle for transporting
passengers by taxi and/ or private hire (Unit 4 in this specification)

Assessment When assessing this unit the following definition must
guidance be used:
specified by a

e taxi — a licensed hackney carriage vehicle
sector or

regulatory body
When assessing the unit the following points should be
covered as a minimum:
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Assessment criterion 2.2

The following are examples of common vehicle
contaminants:

o traffic grime

e solid contaminants

o food stains

e vomit

e asphalt

e accumulated brake dust

Assessment criterion 2.3
Learners should mention the following:

e personal protective equipment including masks,
gloves, eye protectors

e warning symbols
e instructions

o data sheets

o dilution quantities
e application

e exposure

o disposal

Assessment criterion 2.4

Learners should mention:

e recycling

o disposing at a licensed community site

Assessment criterion 3.1

Depending on local licensing requirements the following
should be checked:

e the condition and operation of single or double
emergency doors to facilitate the access of a
wheelchair

e lighting

e signalling equipment

128 AP029929 - Specification — Edexcel Level 2 NVQ Certificate in Road Passenger Vehicle Driving
(Taxi and Private Hire) (QCF) - Issue 3 - November 2011 © Pearson Education Limited 2011




Assessment criterion 3.2

interior lights

front and rear screen demisters
air conditioning

horn

motion door locks

interior door/child locks

alarm

warning lights

electric window opening and closing
grab handles

handrails

passenger safety notices

fares table

wheelchair ramps

securing points

restraints

belts and buckles

fire extinguisher

first aid box

Assessment criterion 3.8

Depending on local licensing requirements the following
should be checked for operation and condition:

When assessing the unit the following points should be
covered as a minimum:

learners should be looking for petrol or diesel leaks

Assessment criterion 4.1

Examples could include:

fuel economy
promoting passenger and road safety
meeting local licensing conditions

adhering to any vehicle warranty in place
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Assessment criterion 4.3
Must include:
¢ a walk-round check at start of shift

e end of shift inspection if handing over to another
driver

e prior to MOT or certificate of compliance test

Assessment criterion 4.4
Examples could include:
e authorised MOT examiners

e Public Carriage Office (PCO) accredited testing
centres

e spot checks by authorised persons

Assessment criterion 4.7
Examples could include:

e Euro standards 3.4 and 5
o alternative fuels

e hybrid vehicles

e retro fitting of emission control devices (London
only)

Assessment criterion 5.2

The learner should test and inspect the following as
appropriate to their vehicle:

e radio and navigation systems
e data head

e vision and sound systems

e induction loops

o taximeter operation

e driver memory key

e card reader and thermal printer

Assessment criterion 6.1

Examples could include:

e information systems and warning lights
e service required

o fuel economy

e miles per gallon (MPG)

e emissions
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RPVD 25 — Carry fare paying passengers within the regulatory
framework of the private hire industry (Unit 9 in this specification)

Assessment When assessing this unit the following definition must
guidance be used:
specified by a

o« taxi — a licensed hackney carriage vehicle
sector or

regulatory body When assessing this unit reference should be made to
the regulations and conditions that apply within their
licensing area, that could include, but which are not
confined to the:

English Counties, Districts and Unitary Authorities:

e Local Government (Miscellaneous Provisions) Act
1976

e Town Police Clauses Act 1847

Greater London:

e Public Carriage Office conditions or ‘notices’
e Private Hire Vehicles (London ) Act 1998

e Private Hire Vehicles (London) (Operator Licences)
2004 and amendments

e various cab orders and Hackney Carriage Acts
Northern Ireland:

e Taxi Act (Northern Ireland) Order 2008

e Scotland:

e The Civic Government (Scotland) Act 1982

e SSI 145 Licensing of Booking Offices Order 2009
All areas

e Construction and Use Regulations

o Data Protection Act

e Equalities Act 2010

e Health and Safety Act

e Health Act 2006

e Road Safety Act 2006

e Transport Act 1985

o Rehabilitation of Offenders Act 1974 and 2002
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When assessing the unit the following points should be
covered as a minimum:

Assessment criterion 2.1
Examples include:

o full UK or EU licence

e group 2 medical examinations

e CRB standard or enhanced check, or Certificate of
Good Conduct authenticated by the relevant
embassy

e ISA registration
e age and driving experience
e hire and reward insurance - public and private hire

o all other pre-conditions as may be required by the
licensing authority and the statutory acts

Assessment criterion 5.5

Examples include:

e breach of licensing conditions

e misconduct

e being intoxicated on duty

o refusing to drive without good reason
e obstructing authorised officers

e overcharging

e driving without insurance

e running a defective vehicle

Assessment criterion 6.1

Examples include:

e being a fit and proper person

e Criminal Records Bureau (CRB) check
e holding public liability insurance

e relevant planning permission

e health and safety regulations

o fire regulations

e other details as required by the local licensing
authority
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RPVD 26 — Carry fare paying passengers within the regulatory
framework of the taxi industry (Unit 10 in this specification)

Assessment When assessing this unit the following definition must
guidance be used:
specified by a

o« taxi — a licensed hackney carriage vehicle
sector or

regulatory body When assessing this unit reference should be made to
the regulations and conditions that apply within their
licensing area, that could include, but which are not
confined to the:

English Counties, Districts and Unitary Authorities:

e Local Government (Miscellaneous Provisions) Act
1976

e Town Police Clauses Act 1847

Greater London:

e Public Carriage Office conditions or ‘notices’
e Private Hire Vehicles (London ) Act 1998

e Private Hire Vehicles (London) (Operator Licences)
2004 and amendments

e various cab orders and Hackney Carriage Acts
Northern Ireland:

e Taxi Act (Northern Ireland) Order 2008
Scotland:

e The Civic Government (Scotland) Act 1982

e SSI 145 Licensing of Booking Offices Order 2009
All areas
e Construction and Use Regulations

o Data Protection Act

e Equalities Act 2010

e Health and Safety Act

e Health Act 2006

e Road Safety Act 2006

e Transport Act 1985

o Rehabilitation of Offenders Act 1974 and 2002
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When assessing the unit the following points should be
covered as a minimum:

Assessment criterion 2.1
Examples include:

o full UK or EU licence

e group 2 medical examinations

o CRB standard or enhanced check, or Certificate of
Good Conduct authenticated by the relevant
embassy

e ISA registration

e age and driving experience

e hire and reward insurance - public and private hire

o all other pre-conditions as may be required by the
licensing authority and the statutory acts

Assessment criterion 5.8

Examples include:

e breach of licensing conditions

e misconduct

e being intoxicated on duty

o refusing to drive without good reason
e obstructing authorised officers

e overcharging

e driving without insurance

e running a defective vehicle

RPVD 27 — Provide a transport service in the taxi and private hire
vehicle industries for customers who require assistance (Unit 5 in
this specification)

Assessment When assessing this unit the following definition must
guidance be used:
specified by a « taxi — a licensed hackney carriage vehicle

sector or
regulatory body When assessing the unit the following points should be

covered as a minimum:

Assessment criterion 2.1

Customers who require assistance could include:
e mobility or ambulant disabled

e hearing loss

e blindness or partially sighted

e physical injury

e learning difficulties

o disfigurement
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The following indicators may indicate a customer
requires assistance:

e ear and body worn hearing aids
e support stick

e crutch

e walking frame

e dark or tinted glasses

e plaster casts

e prosthetic limbs

e speech difficulties
Learners should show an awareness of the terms:
e impairment

o hidden disability

e long-term disability
e chronic disability

e empathy

Assessment criterion 2.4
Learners should be aware of:
¢« Wheelchair Accessibility Regulations

e how it is unlawful for a provider of services to
discriminate against any person

e Medical Exemption Certificates - prescribed dogs
e no extra charges
e penalties

e appeals

Assessment criterion 2.5

Examples include documents published by:
e DPTAC

¢ RADAR

e Equality and Human Rights Commission — Avoiding
Disability Discrimination in Transport
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Assessment criterion 4.1
Examples of services could include:
 wheelchair accessible vehicles

e a choice of vehicle available

e induction loop

o information signs

e door to door service

e swivel seats

« high visibility grab handles

RPVD 28 — Provide a service to customers using a wheelchair in an
accessible taxi or private hire vehicle (Unit 6 in this specification)

Assessment When assessing this unit the following definition must
guidance be used:

specified by a e« taxi — a licensed hackney carriage vehicle

sector or

regulatory body When assessing the unit the following points should be
covered as a minimum:

Assessment criterion 1.1
The ramp could be one of the following types:
e suitcase folding

o telescopic
e channel type
o platform type

Assessment criterion 2.4
A learner could use:
e swivel seat

e drop-down steps

Assessment criterion 3.1
Specialist equipment could include:
o disability aids

e harnesses

e straps
o lifts
e ramps

Inspection and testing regimes could include:

e Licensing of Lifting Equipment Regulations (LOLER)
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RPVD 29 — Plan routes in the taxi and private hire industries (Unit
13 in this specification)

Assessment
guidance
specified by a
sector or
regulatory body

When assessing this unit the following definition must
be used:

taxi — a licensed hackney carriage vehicle

When assessing the unit the following points should be
covered as a minimum:

Assessment criterion 1.1

Tools could include:

local knowledge
maps and atlas
websites

satellite navigation

personal digital assistant (PDA)

Assessment criterion 1.3

Destination locations could include:

tourist information offices
tourist sites

shopping centres

rail, tram and bus stations
hospitals

hospices

park and ride

recreational areas

Assessment criterion 2.1

This includes using grid references

Assessment criterion 2.3

Bluetooth®

personal digital assistant (PDA)
global positioning satellite (GPS)
general packet radio service (GPRS)
professional mobile radio (PMR)
short message service (SMS)
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RPVD 30 — Process fares and charges for private hire passengers
(Unit 11 in this specification)

Assessment When assessing the unit the following points should be
guidance covered as a minimum:

specified by a L

sector or Assessment criterion 2.2

regulatory body | Examples include:

e electronic taximeter
o data head

e radio link

e mobile phone

o satellite navigation

Assessment criterion 2.3
Examples include:
e charged through or via the private hire operator

« corporate client accounts

Assessment criterion 2.6
Includes:

e cash floats

e daily log sheets

RPVD 31 — Process fares and charges for taxi passengers (Unit 12
in this specification)

Assessment When assessing this unit the following definition should
guidance be used:
specified by a

o taxi — a licensed hackney carriage vehicle
sector or

regulatory body When assessing the unit the following points should be
covered as a minimum:

Assessment criterion 1.2
Examples include:
e use of a table of fares from an Association handbook

e use of a taximeter as a safeguard for the customer
and driver

o for long journeys, calculating an approximate charge
based on cost per mile

o other costs as specified in the table of extra charges
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Assessment criterion 2.2
Examples include:

o flag/initial distance/running mile
e day and night tariffs

e unsocial hours

e extras

Assessment criterion 2.3
Examples include:

o electronic taximeter

o data head

e radio link

e mobile phone

o satellite navigation

Assessment criterion 2.6

Examples include:

e charged through or via the private hire operator
e card reader linked to the taximeter

e cash as determined by the taximeter reading

« corporate client accounts

RPVD 32 — Transport parcels, luggage and other items in the taxi
and private hire industries (Unit 7 in this specification)

Assessment When assessing this unit the following definitions should
guidance be used:
specified by a

o taxi — a licensed hackney carriage vehicle
sector or

regulatory body e items — when stated in the learning outcomes this
means parcels and luggage

o the organisation — this would be the company the
learner works for or, if they are self-employed, the
rules they have set for themselves to ensure that
they comply with relevant legal and licensing
requirements

When assessing the unit the following points should be
covered as a minimum:

Assessment criterion 1.7
This would include:
e use of a mobile transport aid
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Assessment criterion 2.1
Examples include:
e public liability insurance

e public and employer liability insurance

Assessment criterion 2.3
Examples include:
o transporting hospital goods under contract

e transporting blood bank items between NHS
locations

Assessment criterion 2.4
This could include:

e musical instruments

e sports equipment

e electronic equipment

e bags and rucksacks

Assessment criterion 2.5
Learners should know the three main criteria as:

e avoid the need for hazardous manual handling as far
as reasonably practicable

e assess the risk of injury from any hazardous manual
handling operation that can’t be avoided

e reduce the risk of injury from hazardous manual
handling, as far as reasonably practicable

Assessment criterion 2.6

The learner must cover the environmental factors that
can influence the risk assessment, for example:

e weather conditions
e potholes
e carrying distance

e uneven paving

Assessment criterion 3.2
The relevant person would be:

o taxi drivers to the local police station

e private hire drivers to the operator
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Assessment criterion 4.1
Examples include:

e running unprotected hands between seat covers

Assessment criterion 4.3

Must include local licensing conditions

RPVD 33 — Transport children and young persons by taxi, private
hire or chauffeuring (Unit 8 in this specification)

Assessment When assessing this unit the following definitions should
guidance be used:
specified by a

o« taxi — a licensed hackney carriage vehicle
sector or

regulatory body |e the organisation — this would be the company the
learner works for or, if they are self-employed, the
rules they have set for themselves to ensure that
they comply with relevant legal and licensing
requirements

e incident — an unplanned, uncontrolled event, which
could have led to injury to persons or damage to
vehicles and equipment, or some other loss

e emergency — a sudden unforeseen occurrence
needing immediate action

When assessing the unit the following points should be
covered as a minimum:

Assessment criterion 1.1

This could include:

e completing a log book

e completing a defect inspection report
e be able to use on board equipment

e be able to check on board equipment

Assessment criterion 1.2
This must include:
e child locks

e ancillary equipment as specified by the LEA or local
authority
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Assessment criterion 3.1
This includes:
o displaying a legislated drivers badge

e being ISA registered

Assessment criterion 4.2

Examples include:

¢ maintaining punctuality at stops and destinations
e maintaining a communications link

e knowing essential contact names and phone
numbers
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