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Guidelines Relating to the Relevance of Convictions 

 

Hackney Carriage and Private Hire Drivers 
 

The Licensing Authority must be satisfied that all those who are licensed to 
drive Hackney Carriage and Private Hire Vehicles are fit and proper persons. 
This Policy relates to the Council’s assessment of the suitability of an 
applicant for licensing as a licensed Driver in terms of their Criminal and 
Driving records.  
 

By virtue of The Rehabilitation of Offenders Act 1974 (Exceptions) 
(Amendment) Order 2002 a requirement is placed on all Licensed 
Hackney Carriage and Private Hire Vehicle Drivers, and applicants, to 
disclose ALL convictions including those ‘spent’.  
 
GENERAL POLICY 
 

1. Each case will be decided on its own merit.  
 

2. A person with a conviction or other sanctions need not be 
permanently barred from obtaining a licence, but should be 
expected to remain free from conviction (or other sanction) for 3 to 
5 years, according to the circumstances, before an application is 
considered. Some discretion may be appropriate if the offence is 
isolated and there are mitigating circumstances.  

 
3. Where offences have led to a term of imprisonment the necessary 

period free from conviction will commence from the date the 
applicant was released from detention. All other periods will run 
from the date of sentence or in the cases of disqualification from the 
date of restoration of any licence.  

 
4. Where, in these guidelines, an ‘application’ or ‘applicant’ is 

mentioned, this also refers to an application upon revocation of a 
licence and the renewal of existing licences, new grants, and 
reviews of existing licences.  

 
5. Any applicant with 6 or more valid penalty points on their driving 

licence shall expect their application to be heard by the Council’s 
Appointed Licence Committee or Sub-committee thereof (the 
Committee). For this purpose valid penalty points will mean points 
that are not more than 4 years old. This will be the trigger for a 
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referral to the committee, but will not preclude all relevant 
information being disclosed.  

 
6. As a general guide the following test will be also be used to 

determine whether an applicant is fit and proper: 
 

‘Would you (as a member of the licensing committee or other 
person charged with the ability to grant a hackney carriage driver’s 
licence) allow your son or daughter, spouse or partner, mother or 
father, grandson or granddaughter or any other person for whom 
you care, to get into a vehicle with this person alone?’ 

 
7. Notwithstanding any guidance within this document, at all times the 

overriding consideration will be the protection of the public. On that 
basis any application may be referred to the Committee for 
determination.   
 

8. Where in this document it states that a period of time must elapse 
before the consideration of an application, there is no expectation 
that a licence will be granted after that period of time has elapsed. 
The Committee will still need to be satisfied that taking all 
circumstances into consideration an applicant is a fit and proper 
person. 

 
9. Case law indicates that the Committee should not review the 

criminal convictions of an applicant, a conviction is a conviction. 
There is also a clear distinction between the criminal and civil 
standards of proof. Decisions taken by the Licensing Authority are 
to be taken on a balance of probabilities.  

 
The Licensing Authority expects all those who are licensed drivers to 
show a regard for the law and public safety. The following examples 
afford a general guide on the action to be taken where convictions are 
declared: 

 
 

TRAFFIC OFFENCES 
 

Licensed drivers are responsible for the safety of members of the 
public who are travelling in their vehicles. Therefore the Licensing 
Authority needs to be satisfied that licensed drivers are capable of 
driving safely and understand the need to comply with traffic 
regulations. 
 
Minor Traffic Offences 

 
Convictions or endorsements for a minor traffic offence, such as 
obstruction, waiting in a restricted street, speeding, etc should not 
prevent a person from making an application.  
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Where an applicant has more than one current conviction for such an 
offence (i.e. 6 or more penalty points issued by the DVLA) the 
Licensing Authority will need to consider whether the applicant is fit and 
proper to hold a licence. 
 
If an applicant has accrued sufficient penalty points to require a period 
of disqualification a period of 24 months free from further conviction or 
endorsement after the restoration of the driving licence must elapse 
before the consideration of an application.  
 
If an applicant has been disqualified from driving during the first 2 years 
since passing their driving test, then a period of 3 years free from 
further conviction or endorsement after the restoration of the driving 
licence must elapse before the consideration of an application. A strict 
warning as to future conduct may be given.  
 
Major Traffic Offences 
 
An isolated conviction or endorsement for reckless or dangerous 
driving or driving without due care and attention, failing to disclose the 
identity of a driver etc may merit a warning as to the future conduct 
expected of a licensed driver, suspension or revocation depending on 
the circumstances.  
 
However, where an isolated offence resulted in discretionary or 
obligatory disqualification, 24 months free from further conviction or 
endorsement must elapse before the consideration of an application.  
 
More than one conviction or endorsement for this type of offence within 
2 years of the application should merit refusal and no further 
application will be considered until a period free from conviction of at 
least 3 years has elapsed.  
 
Driving Without Insurance or Driving Whilst Disqualified 
 
Licensed drivers are responsible for the safety of members of the 
public who are travelling in their vehicles, a serious view will always be 
taken of a conviction or endorsement for driving without insurance or 
driving whilst disqualified.  
 
It must be shown that 24 months have elapsed without further 
conviction or endorsement before an application is considered. This 
period of 24 months would run consecutively to any other periods 
applicable. If more than one conviction or endorsement of this type has 
been accrued within the last 2 years then a period of 3 years (plus any 
other periods applicable) must elapse before an application will be 
considered.  
 
Drunkenness 
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i) With a Motor Vehicle 
 

A serious view will always be taken of driving or being in charge of any 
vehicle whilst under the influence of alcohol or drugs or failing to 
provide a specimen for analysis. If an applicant has been disqualified, a 
period of 24 months free of further conviction after restoration of the 
licence must pass before an application will be considered. 
 
ii) Not in a Motor Vehicle 
 
An isolated conviction for a drink related offence should not debar an 
applicant from obtaining a licence. However, more than one conviction 
for such offences will raise serious doubts as to the applicant’s fitness 
to hold a licence.  
 
Penalty Points on a Driver’s DVLA Licence 
 
Where an applicant or driver habitually commits motoring offences this 
clearly demonstrates a disregard for the safety of the public and the 
law.  In such cases the Licensing Authority will consider this applicant 
as high risk and this may result in the refusal to grant an application or, 
in respect of current drivers, the suspension or revocation of a licence. 
 
NON-DRIVING OFFENCES 
 
Drugs 
 
An applicant with a conviction for a drug related offence will be required 
to show a period of at least 3 years free of conviction before an 
application is considered, or 5 years after detoxification treatment if the 
applicant was an addict. 
 
An application will normally be refused where an applicant has more 
than one conviction for offences related to the possession of drugs and 
the last conviction or the date of release from jail, where a custodial 
sentence has been imposed, is less than 5 years before the date of the 
application. 
 
An application will normally be refused if an applicant has a conviction 
for an offence that relates to the supply or importation of drugs and the 
date of the conviction or the date of release from jail, where a custodial 
sentence has been imposed, is less than 10 years before the date of 
the application.    
 
Indecency Offences 
 
Applicants with conviction for indecent exposure, indecent assault, 
importuning, or of any offence of a sexual nature will be refused a 
licence until a period of 10 years free from conviction has elapsed. If 
the applicant was required to register on the National Sex Offenders 
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Register as a result of an offence, then no application will be 
considered whilst the applicant remains on the Register. In general 5 
years would need to have elapsed since an applicant was removed 
from the Register before an application will be considered.  
 
An applicant with more than one conviction of this type of offence will 
normally be refused. If a conviction of this type arose as a result of the 
person acting as a licensed driver then no application will be 
considered for at least 20 years after the conviction or the conclusion of 
the sentence imposed.  
 
When considering applications, the Licensing Authority may take into 
account any information regarding an applicant’s sexual behaviour or 
activity. This includes information that did not amount to a criminal 
offence where that information may indicate that an applicant may not 
be a fit and proper person to hold a licence. 
 

 Violence 
  
A firm line will be taken with applicants with a conviction for grievous 
bodily harm, wounding, assault, public order or any other type of 
offence of a violent or aggressive nature. An applicant must be free of 
further convictions for at least 3 years before an application will be 
considered. In all cases, if a licence is granted, a strict warning will be 
given as to the standards expected of licensed drivers. Applicants with 
a history of committing offences of a violent or aggressive nature will 
normally be refused. Where an offence involves the loss of life, a 
licence will normally be refused.  
 
Dishonesty 
 
A Licensed Driver is expected to be honest and trustworthy and is 
responsible for the security of the public. A serious view will be taken of 
any conviction involving dishonesty. In general a period of 5 years free 
of further conviction will be required before an application is 
considered. Applicants with a history of committing offences of 
dishonesty will normally be refused.  (Offences of dishonesty would 
include offences against Section 111A and 112 of the Social Security 
Administration Act 1992).  
 
Offences under the Town and Police Clauses Acts, Local 
Government (Miscellaneous Provisions) Act 1976 and any Local 
By-Laws and Conditions 
 
The main purpose of the Licensing regime is to ensure the protection of 
the public. For this reason, a serious view will be taken of convictions 
for offences under the above, particularly offences of illegally plying for 
hire, when deciding if a person is a fit and proper person to hold a 
licence. If an applicant has more than one of this type of conviction, in 
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the 2 years preceding the date of the application, the application will 
likely be refused.  
 

 Refusal to carry an assistance dog 
 
 The Licensing Authority is keenly aware of the duties placed on the 

licensed trade by the Equality Act 2010. Any driver found to be refusing 
to carry assistance dogs without the correct exemption certificate may 
be committing an offence which may be dealt with by way of 
prosecution. The matter would also be referred to the Licensing 
Committee for it to determine whether or not the driver is a fit and 
proper person.  

 
 Proven Complaints of rude or aggressive Behaviour 

 
In less serious cases a written warning of future conduct may be given.  
However, if the nature or level of aggression leads the Licensing 
Authority to be concerned about public safety, this may result in the 
refusal to renew, suspension, or revocation of a licence. 
 
In all other cases where an alleged offence has been committed and 
not listed within this Policy, the Licensing Authority will deal with each 
case on its own merit. 

 
 Smoking in Vehicle 

 
Where an applicant is convicted or received a fixed penalty for smoking 
in a vehicle or permits smoking in a vehicle a serious view will be taken 
as this demonstrates a clear disregard for the law and public safety. 
 
Formal/Simple and Police Cautions  
 
For the purposes of these guidelines, the Council will treat all Cautions 
as though they were a conviction before the Court. All Cautions must 
be declared on the application.  
 
Other Sanctions 
 
Where a Binding over Order, Anti-Social Behaviour Order, Banning 
Order or Restraining Order etc has been imposed by a court, 
applications will not be considered whilst that order is current. A period 
of 12 months free of further sanction must have elapsed, after expiry of 
the order, before an application is considered. In general, the 
overriding consideration should be the protection of the public.  
 
The Licensing Authority views fixed penalties and administrative 
penalties as a clear indication that the applicant has committed an 
offence. The body issuing the sanction has to be satisfied that there is 
sufficient evidence that an offence has been committed before they can 
issue such a sanction.   
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Similarly, case law has confirmed that the Licensing Authority can take 
into consideration information concerning offences where the 
prosecuting agency chose not to pursue the matter or the case was 
discharged. The Licensing Authority is keenly aware that the standard 
of proof applicable in criminal and civil proceedings is different.  
 
Warnings 
 
The Licensing Authority will issue warnings as are appropriate to the 
circumstances. Minor or first time transgressions are likely to attract a 
written warning and/or suspension, repeated or more serious conduct 
may lead to suspension or revocation of any licence.  The Licensing 
Authority will only expect to issue one warning. Further transgressions, 
that may normally warrant a warning, may be dealt with by way of 
prosecution, suspension, or revocation depending on the 
circumstances.  
 
Serious Offences 

 
If an offence or conviction is deemed to be ‘serious’ and if granting a 
licence would be of detriment to the protection of the public, the 
Council will be minded not to grant a licence, subject to each 
application being considered on its own merits.  

 
 Foreign Offences 
 

Offences from any jurisdiction outside the United Kingdom of Great 
Britain and Northern Ireland must be declared in full. For applicants not 
of British Nationality a Certificate of Good Conduct/Behaviour must be 
provided from their Country of Origin. For applicants who have not lived 
in the UK for any part of the previous 5 years, a Certificate of Good 
Behaviour must be provided from all countries in which they have lived.  
 
The Licensing Authority will deal with foreign offences in a similar way 
to comparable offences under UK law.  
 
Decriminalised Offences 
 
If an applicant has been convicted of an offence which has since been 
decriminalised, the offence should still be declared. Consideration will 
be given to the circumstances including the length of time since 
decriminalisation and the nature of the offence. However, the Licensing 
Authority will also be mindful of the fact that an offence was committed 
and the applicant chose to contravene a law that was extant at the time 
the offence was committed.  

 

 Failure to report/declare a conviction 
 



Hackney Carriage and Private Hire Licensing 
Guidelines relating to the Relevance of Convictions 

8 

The failure to report/declare a conviction or other sanction will normally 
be dealt with by the issuing of a written warning in addition to any 
further actions that may be warranted by the nature of the offence.  
Subsequent offences may be dealt with by way of suspension or 
revocation. However, if it is considered that there was a premeditated 
intent to deceive, the Licensing Authority will have to determine 
whether or not the applicant is a fit and proper person.   

 

Knowingly or recklessly making a false statement or omitting any 
material  
 
The Licensing Authority considers this to be a serious offence as it is 
dishonest. The Licensing Authority will consider prosecuting any 
applicant who makes a false statement or omits any material requested 
on an application form or at a committee meeting.  

 


