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I We sought CE resident views
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I Our Commitments

« We will actively listen to you, involve you in decision making and keep you informed
« Our support services will be joined up where professionals talk to each other
- We will provide information in a range of formats, ensuring it is accessible to those who need it

- We will continue to value and appreciate your role in helping our borough to thrive and empower you
to make positive change in your own community

« We will actively identify unmet need and enable our support services to be flexible and adapt to meet
demand

« We will improve access to services for people in rural areas
- We will be open, honest and transparent in our communication

- We will work with you to continually monitor and evaluate delivery of the Live Well for Longer Plan
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Our residents told us

* They felt the plan is a positive step towards helping those
across Cheshire East to live well for longer

* They liked our commitments and the involvement of
resi d S ntS t h rou g h o Ut How important are each of the 3 pillars for you to be able to live well for longer?

* The three pillars are just right Navigation 17% 4%
2 o
It's about me 32% 1%

m Very important Fairly important Not important
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Difficult to cater for all
needs for everyone,
but heading in the
right direction

The plan is clear, concise
and includes those
fundamental components

that are vital in providing
this service effectively

Great that [you're] looking
at connecting service
together and locally
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| like the involvement and
collaborative approach.
This is a great start

Thanks for sending both a
summary of the Plan and
the full version. The
option is appreciated

| want to feel connected
to other people, so if this
helps, | would be happy
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“It's a massive job but it's
great that you have
undertaken this exercise
to empower people to
take control of their own
health and wellbeing”
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Our residents also told us

e It will be very good if it happens
 Actions speak louder than words
 Resident voice # change

* [t will need good management to make it work
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Services should be Public transport is
co-created with the appalling in this area.
community which will People living in rural areas
ensure they're what can feel excluded from
people need services

Digital and online services are
promoted far too much. A real
person is more valuable and more
likely to reach the more vulnerable
and those less tech savvy

Just appreciate this is an [It needs] a commitment to
ongoing initiative and review and update and a
needs to be regularly commitment to challenge

monitored when things go wrong
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